
Party Rental Policies and Procedures 

Reservations: 

- Reservations are encouraged in advance to ensure availability of all the items that you need 

- A 25% deposit is required upon making the reservation  

- Additions can be made to a reservation at any time as long as the items are available 

Payments: 

- At the time your reservation is made a 25% deposit is due to confirm the reservation 

- Another 25% payment is due at 30 days prior to the event and the balance is to be paid in full 7 

days prior to the event 

o No deliveries will be made, and no items will be pulled for pick up until the balance is paid 

in full 

- NO Credit will be given for any unused items. You are charged for time reserved and not time used 

- We accept the following forms of payment: Cash, Business and Personal Checks, Visa, Mastercard, 

American Express, and Discover 

Cancellations: 

- The reservation deposit is refundable if the cancellation is made prior to 30 days before the event 

- Cancellations made within 30 days of the event are subject to a cancellation fee that is equal to 

half of the cost of the order or $100, whichever is greater 

- Reservation deposits for cancelled events can be applied to a future available date for another 

event 

- While additional items can be added at any time, any items cancelled within 7 days of the event 

will still be charged at full price 

Delivery and Pick Up: 

- Delivery charges are calculated based on distance and size of order 

- Deliveries are made to ground level only. There will be additional fees for upstairs, downstairs, and 

elevator deliveries 

- Items are delivered only to an area to which a pick up truck can drive to safely 

- Delivery does NOT include set up and take down of equipment 

- Deliveries are made the day prior to the event and pick ups are done the day after the event 

- Prior arrangements must be made for any special circumstances for the delivery 

- It is the customers responsibility from the time of delivery until the time of pick up to keep all items 

in a sheltered location  

- Tables, chairs, and accessories should be left set up for pick up, even if the customer set them up 

themselves  

- Any items added AFTER delivery and/or set up will be rented at DOUBLE the regular rate plus any 

applicable fees 

 

 

 



Set Up: 

- Set up fees are included with the price of Tents, Dance Floor, Portable Bar, and Evaporative Cooler 

Fans 

- Set up is available for tables, chairs, and other items at an additional charge 

- If the customer chooses self set up, tables, chairs, and accessories will be stacked for the customer 

to set up at their convenience 

 

Customer Pick Up and Return: 

- We require a valid driver’s license and credit card to pick up any items from our location 

- All items rented are due to be returned the first business day after the event before 11 am or 

additional charges will be incurred. NO EXCEPTIONS 

- Items will be thoroughly inspected for damage and counted when returned. Please remember to 

allow time for this 

- We may offer to help load rented items, but it is the customer’s responsibility to correctly load your 

vehicle. 4 Seasons Rentals is held harmless for any and all damages arising from customer pick ups 

Linens: 

- Customers will receive linens in plastic totes 

- After the event, the linens should be shook and placed back in the plastic totes. Do NOT put the lid 

back on the plastic tote as it traps moisture in the tote and can cause mildew 

- Do NOT attempt to wash or clean the linens as they receive a specific cleaning treatment 

- Customer will be charged full replacement value for any damaged linens 

Damages: 

- Broken, lost, and/or damaged items and equipment will be charged at replacement value 

- Customer will be charged a cleaning fee for any dirty items 

Security Deposit: 

- A security deposit is required for any event rental 

- The security deposit will be obtained by placing a hold on a credit card 

- The hold will be removed, and the deposit will be returned once the rented items have been 

inspected and found to be in the original condition 

 


